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D-IHD

Automation & Billing Software

High Density
Post Paid
Billing

Invoicing &

Back Office
Automation

Hardware &
CDR

Compatibility

The D-TAC "HD" series billing system Is a complete post-paid
CDR billing platform that is designed to work with traditional
switches, IP switches, gateways, proxy servers, soft switches
and boarder session controllers. Providing a quality-billing
platform for high-density VolP and TDM based CDR networks.

D-HD offers Telecom specific billing and business automation
features to make operating your company easier. From
custemer support systems to the rate management tools, the

D-HD system provides the tools needed to get the job done.

Compatibility for Carrius Technologies, Cisco, NexTone,
Quintum Technologies, and Versatel Networks and other
standard CDR formats. Wholesale class capabilities for high
capacity TDM and VoelP networks handling millions of
transactions.



D-HD Business Type Compatibility

Features found in the HD series product line are compatible
with many business models from different Telecom sectors

Wholesale IP & TDM Traffic Billing

Corporate Telecom Billing

ITSP Consumer & Corporate Billing

CLEC & IP LEC Billing

Wi-Fi Consumer & Corporate Billing

Satellite Wholesale, Consumer & Corporate Billing
Multi-site Customer Billing & Onsite Inventory Tracking



D-HD: Product Overview

Customer & vendor account management

Billing plans, rate plans & invoice processing

Rate management & margin validation

Switeh CDR & endpoint configuration

Inbound & outbound call leg billing

Profit margin & statistical reporting

Traffic reporting for system, customer or vendor
Invoice printing & PDF exporting

Cash receipts management

Sales commissions management

Multi-vendor switch & gateway CDR import capabilities
CDR export capabilities for customers or vendors
Unlimited security groups & login levels

Web based login for site controller, customer & vendor



Competitive Advantages

e Easy to install and implement
— Quick start-up
— Low overhead
— Complete system control from Web browser

e Lower cost package

— No per-port licensing

— No hidden installation fees
e Low site maintenance cost

— Ultilizes Microsoft SQL built-in database management
system for DBMS, maintenance, backups and clustering

— Intel based server for scalability, easy upgrade &
competitive purchase price



Account Contact &

CUStOmer ACCOUHtS Balance Information

Primary Account Number- 8633857576
Serialized Account Number - 19999

Save Account Changes
ADDRESS AND CONTACT INFORMATION

Account Heame O-TAC Test

Prmary Addresz |1751 US 27 South Account Contact | Fischer

Second Address Eui1e 1781
City/State/Fostal ...-.'E' bring FL 33870

| (O

Web Password 1

Primary Account Number- 8633857576
Senalized Account Mumber - 19999

Save Account Ch BRgEs |
BALANCE | EXPIRATION

Starting Balance $10.00 Current Balance (335.00)
High Credit Limit @1 go.on First Used Diate 14172001

Account Expire On | 1/1,/2005 Heset Exparation |




Billing Setup &

Customer Accounts Credit/Charge Information

Primary Account Number- 8633857576
Serialized Account Number - 19999

Save Account Changes

BILLING /| GROUFING / COMISSIONS
BillingType  |DebitPrepaid = Account Type |DebitCard =]
Rale Flans [DDrpDrﬂiE Rates ;] Diefault Language m
Custoter Temms |N|:| Tamms Aszigned j Sales Agent |Hr:|use Account ﬂ
Billing Scheadule | Waakly :] Cotmmazsion Plan Mang =

|N0ne b

Primary Acconnt Number- 8633857576
Senalized Account Number - 19999

Ext .Scrsen .

CUSTOMER CREDITS | PAYMENTS
Ty ang el Dials Ao Pt 'J_'j'_lll Account Mame  D-TAC Tesnt Account Mumber BA33B5TSTE

A6 $1230 Account Cherge Contsct MT Fischer Phone 863.385-7576
AN A0S $10.00 A oo Coedil

ARrEnng 1600 Check
AR004 £1400 Check
A0 flam Oheek Payment Thpe F-‘*ECDHH' Credn 'E b Mumber |.-1l:|:|:lur|l Setup Chigl

! Savm MNew |

L a b W el B
Transaction Amaownt |12 50 Diate Becorded |4/26/2004




Multiple Account ANI, IP &

Customer Accounts Site Billing Information

ﬁdd MLﬂﬂF.’lIE . | Select From DID List l .
AM / IP Device / Phone '

Himw ANL IP or Phions [bill @cHac com

Hame £ Degenption |EIF' phone
Set for CallShop Dewvice |
Assign Customes Site | D-TAC - Los Angeles ]

Acld Mew Altemate Number - . 5 e
| [Coniact [Baloce [ Blling _ (Credis [ Nueiber

| Edit customer Sites LR Exit Sereen
Jumio1-DotacTest

Site Hame [0-TAC - Los Angeles Save Changes |

Site Address [2720 Central Avenue SiteContact [John
Second Addiens [Sm!a s Ste Phone W
Cuty/State/Fostal [Ll:.f. Angales EC,-*\ i?IJE] 0 Techmesl Contact IEﬂuI—

<ite Billing Flan | Employee Dial-Lip j Technical Fhone IW

1;-: : - E......Je - -

Hmmnhﬂmﬂrﬂi:mﬂ; [15 I Tk Dt mi- il b ot i Bk B i

D-TAC Test Sites r—
: iy o Hmm%ﬁmt .:uuu mmmdﬂhmumeph

Site Name | | Apply NRD charges .T‘ ]
Sitefddiegg ]

Show Sits Invenion: I Show Sita Motes
Second Address ] TochmCal COnTAGE |

City/State/Postal | | Tuchnicsl Phione |

Add Mew Custamar Site |

Caontact Fhons Remove Sits
John 55540 666 ave Sl
Jane S50 2602600 & Hile




Account Balances

Reports

3/18/ 2004
Invoice & Account 1o OOt T
1002 Vangant
. - LOOSABP ABP
Balance Listing 7262243773
99993059 Luis & Juime Tes:
billif69.34.37.79 Blll Bedrhgusz
Remit Payment To: Invalcs Numbar: 10136
ACME Telecom, Corp. Period From: 03-March-2004
2727 West 51st Street Pariod To: 09-March-2004
Los Angeles, CA 90210 Ending Balance: £638.72
Total Count: 713
Total Minutes: 9775.10
Bill To:
DBCC Customer Billing Charges: £638.72
1214 Rumway Orive Amount Due: $638.72
Building 12-C

Brunsville, TX 21506

Payment Due Date:

Amount Enclosed: |

March 16, 2004

Pleuse make peyment tor. ACME Telecom, Corp, .Retum the above form with yowr payment.  Thank youw for your Suriness.

ACME Telecom, Corp.
2727 West 51st Street
Los Angeles, CA 30210

Invaice Number:
Period From:
Period To:
Ending Balance:

10136
03-March-2004
09-March-2004

$638.72

Total Number of Calls for this Statement 7i3
Total Number of Minutes for this Statement. vennens BT T520
Billing Charges this Statement. s S6IBTE
Call Details
Count Breakout Name Country/Area NPA MO Total Minutes  Total Amount
11 Los Angeles, T4 1 714 61.50 £1.17
357 My York, MY 1 22 1,850.90 £310.19
212 Brazil - Proper 55 1,445.70 $106.26
133 Brazil - Sa0 Paulo 55 11 6,317.10 221.10
9,775.20 $638.72




Reports

Customer & Carrier
Traffic Analysis

March 19, 2004 11:36 am
Acoount: Al

Customer Traffic Analysis End Date: 03/ 0

$310.18
$310.19

$0.0725 50,04
#0735 510625
_ $106.31

$0.0300 §21,459.1 §24,643.77

£0.0350 10,5386 §37235

- $0.0325 8525 £27.71
£0,0340 5,451.6 £190.26
_ 838,401.8 £25,234.09

Th.ursdir, Hﬂ.l_'c:l"a 1B, ID{M

Country: 66
Country: &5
Country: 65

§0.0800
$0.0800

$0.0800
Country: 65

S0.GE0D

£0.0300 B21.459.1 £24.643.77
821,459.1 $24,643.77



Reports

Route Duration by
" . . Endpoint: TG Miaml
user-definabl e Incrament: 30 M

Start Date: 11/30/2003
Route Duration End Date: 11/30/2003
30/ 200 Count Actual Duration(s) Rounded Duration(s)
0:00.21 174 161,545 162,408
0:30.22 140 121,643 122,178
1:00.22 149 121,648 122,292
1:30.22 153 109,213 109,968
2:00.22 113 139,942 190,484
2:30.22 86 52,030 52,320
3:00.22 102 33,524 33,012
3:30.22 113 78,117 78,510
4:00.22 93 71,455 71,742
4:30.22 109 96,725 97,170
5:00.22 100 100,652 101,034
5:30.22 120 103,580 104,100
6:00.22 141 142,585 143,100
6:30.22 126 123,662 124,104
7:00.22 104 112,312 112,692
7:30.22 118 149,274 149,640
8:00.22 104 143,277 143,664
8:30.22 126 146,427 146,916
9:00.22 126 124,431 124,896
9:30.22 9 118,858 119,196
10:00.22 103 118,581 119,016
10:30.22 76 65,752 66,060
11:00.22 60 84,285 84,534
11:30.22 43 50,606
12:00.22 27 33,944
12:30.22 32 35,144
13:00.22 37 28,861
13:30.22 37 25,633
14:00.22 15 44,179
14:30.22 50 32,796
15:00.22 33,999
15:30.22 70 055

Time Increments




Switch Location, Contact

Switches & Serialized |dentification

Location & Contact .'

Active Slalus = Troe
SWITCH LOCATION INFORMATION
Dience Name: |Carmus VolP to VolP Dievace Type

Contact Phone

Switch 8 Device Properties

Diewce Contact |Sam Tocoo
Addresz/Location: |NAP of Americas 1P Address

CityiState/Countoy: r-.-1||3.rrﬁ FL 33870 US

FloogCageiSuite” |2nd Floor, Cage 75 CahinetShelf |Fack £4 - Shelf #5

save Device Changes

Switch & Device Properties Active Status = True
 SWITCH & LOCATION INFORMATION

Location: Hia.m
DEVICE SPECIFIC INFORMATION

Diesnee Hame: Carrius VoIP o VoIP

Marufacturer: |Carnus Technologies

Dievice Ports: | 0ooo

Descaption: {32 - T1 circuits -|- 1000 VolF - 51F ports - 786 VolF h323 pors

Disling Digits Min. [5 Disling Digits Max. |20




Switches

Switch Inbound VolP & PSTN
Call Dial String setup

Jocation & Conlact [Dovice lgentiication [l oL kL ) [ Voice Prompt

Switch B: Device Properties Active Status = Trus Sawve Billing Changes

SWITCH LOCATION INFORMATION

Dievice Hame: Carrius VoIP to VoIP Location: Miami

INBOUND VOIP BILLING PARAMETERS:

VolF Billmg Type: |ANI (Femove Prefix) :] VolP Tech PreficLength : |G

Diomestic LTI Prefix I‘I

VolIF Country Code: |1

Internationial LI} Prefoc il:l'l 1

INBOUND PSTN BILLING PARAMETERS

PSTH Billing Type: | Trunk ID as Account = PSTN Prefix Length -

Diomestic LD Prefoc |'I

FSTH Country Cade: |1

Intemational LT Prefix I[H 1

" [ Device Billing S E-'F.-i Woice Prompts

Switch & Device Properties

Flay Intro Message: v
Play Account Balance ¥
Allow ## Redial v
W 30 Sec Balance [

Active Status = True Save Prompt Changes

SWITCH & LOCATION INFORMATION
Dewvice Hame, Carrius VoIP to VolIP

Location: Miami
IVR PARAMETERS
Play Main Greeting [

Prompt for Diestination @

Use 2nd Dial Tone | VR Prompt
likalid il Configuration




Samplie SS7
|P—TIDM SS7/C7 Wholesale Application

CDR D tat
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Inbound & Outbound 357/C7

\VolP Traffic 'BSP
| I
Quintum x l
Media Gateway El Car”er | ||
Connections

Quintum
Media Gateway




Sample SSy’ [Detalled Brieakout
|P—TIDM SS7/C7 Wholesale Application

’ IP Traffic T =
=

bTac | g=—=

‘ = CDR Data

VPN

e
P SS7I/C7 ‘
b
C,AH;IUS ElTraffic Mﬁmm
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SamplielPe P
IP— 1P Wholesale Application

l-r_.ni V 3 V o 3 o 3 o

D-TAC. Destination

CDR Data ' Country - A
fff

Inbound R oo
VolIP Traffic iCSP

Destination
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Quintum
Media Gateway

Destination |

Country - C



Sanplie Aiirage
IP'& TDM Based Arbitrage Application

T - ice
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‘ Coririections 0

Billing Application
Carrier #1 g ~App _
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- _
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‘ . arrier # 7
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Media Gateway Carner #4




Delivery Schedule

e 2004 Software Release Schedule
~ ExstingApplications

“D-VCS” Prepaid RADIUS gateway based solutions, shipping since 2002
“D-VCS” Postpaid RADIUS gateway based solutions, shipping since 2002

D-TAC - External Routing Controller for Quintum gateways, shipping since 2003

“D-HD” Post-Paid Application

“D-HD” Prepaid Application
“D-HR” Switch Routing |
| )
|

Jan Feb Mar Apr \EW Jun July Sep Oct \[e)Y, Dec

FOR CURRENT INFO...

Contact your D-TAC representative directly
1-863-385-7576
Sales@D-TAC.com



D-TAC

Providing Billing Solutions... and More

Our technoelogy and custemer partnership
commitments include engoing research & product
development to help keep you current with technology
and to help provide new products and infrastructure for
the ever changing needs of your customers.
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